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1 Requirements to use Citrix Service

1. ANDRITZ Username and Password: Make sure that you've got a valid ANDRITZ Domain user and
password. These will be provided by your ANDRITZ internal contact person.

2. Register for Multifactor Authentication (MFA): Your user account must be enabled for MFA. Please follow
the instructions at Multifactor Authentication for Citrix Login to activate your account for MFA.

a. Werecommend that you to also apply for the Self Service Password reset (enrollment in the same
portal as for MFA).

3. Download and install Citrix Receiver (Citrix Workspace App): You can find the download at: https://
www.citrix.com/products/receiver.html

Support: Contact the local Helpdesk via your ANDRITZ contact person to open a ticket: Please provide username
and a detailed description (best with screenshots) of the issue.

1 https://www.andritz.com/resource/blob/322948/82d46ba081bda0b7ccd31db93522f0a6/gr-mfa-pwreset-for-external-users-
data.pdf
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2 Step by step guide to login to the Citrix Portal including MFA

1. ANDRITZ Group Citrix environment is reachable via:

https://gate.andritz.com

2. After opening https://gate.andritz.com you will be redirected to login.microsoftonline.com
Please login with YOUR_USERNAME@ANDRITZ.COM:

[BIE] & sty scome x [ B

< - O @ & httpsy/login.microsoftonline.com/6785298f-e857-464b-9b4b-807178402632/saml2 e =

ANDRITL

Sign in

grztest92@andritz.com|

Welcome to the digital world of ANDRITZ.

QO Type here to search

3. Typeinyour ANDRITZ password here:
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< - O @ & hipsy//stsandrit 2l quest-id=4b7277e2-ebf2-4fbc-9ba2-4a037b776 itz.c

ANDRITL

Sign in with your organizational account

grztest92@andritz.com

\..............4

[]Keep me signed in

cknowledge that you have read and understand our , and our Your use

1 Accept

1444
]

x
04/11/2019

4. Press next here:

2% Signin to your account X l+ v

< > O @ £ hitps://login.microsoftonline.com/login.srf * x 7 =&

ANDRITL

grztest92@andritz.com

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

Welcome to the digital world of ANDRITZ.

Terms of use

O Type here to search

5. Microsoft Authenticator Guide will appear
Go to the Apple App Store or Android Play Store on your phone to download the
Microsoft Authenticator App.
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6. Open the Microsoft Authenticator app, select “Add account” from the “Customize and
control" icon in the upper-right, and then select"Work or school account".

7. Scanthe QR code on the web-page with the App and click "NEXT":

A At

&fter you scan Bhe OR code, choose "Hext”

I

Scan the QR code

Use the Microsoft &uthentscator app 1o scan the O code. This wall conrect e
Microsott Authenticabor spp with your account

Note: If your camera is unable to capture the QR code, you can manually add your account
information to the Microsoft Authenticator app for two-factor verification. For more information and

8. Setup a second verification method is recommended:

Office Desk Phone call for verification

I/\\"s m Security info
Shafuuh piga-in mad: Wornick L sinsie - soibmsee

b apd gt f—

f, s

9. Please go back to https://gate. ANDRITZ.com?

2 https://gate.andritz.com
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< - O @ & https//gate.andritz.com/vpn/index htm! * * 7 &

Please log on

User name grztest92

09:12 =
05/11/2019 11

Q Type here to search i R AGEG®™ 7 x

Here you can find your Favorites, Desktops or Apps in the blue menu bar:

!j 5 Citrix Receiver X [.,\_ v _

= > 0O @ & https://gate.andritz.com/Citrix/GRZWeb/ B Y = 72 e

H

FAVORITES

Q_kearch Favorites

"" Details \F Details Details Details
Comos 10_1 GRZ View Financial Consolidation 10_1 Financial Consolidation 10_..din SAP FC and Infor Office Plus
E Q Type here to search

Download and install the Citrix Receiver
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1. Citrix Receiver can be downloaded here: https://www.citrix.com/products/receiver.html

D3ownload Receiver for Windows:

45‘ [ Receiver 4.12 for Winde X [+ v
<> O @ A https//www.citri itrix-receiver/wi ver-for-windows-I

html

About Cookies On This Site

We use cookies to personalize and enhance your experience on our site. Visit our Privacy Policy to learn more or

manage your personal preferences in our Cookie Consent Tool. By using our site, you agree to our use of cookies.

Download Receiver for Windows

(41.4 MB - .exe)

Checksums ADB1AFF0625F6EE0C9745F6F8C523398CF3F4732EB3D2CA5966E97AE6D57536F

Fix to enable Receiver auto-update

Jun 4,2018
525 KB - (.exe) ownload File

Action required to continue auto-updates on Receiver.
A new security certificate was recently released to further enhance the security of Citrix Receiver. However, this certificate disables

Receiver Auto-Update functionality. It is important that you download and install the recently released Receiver Auto Update Tool
to restore Receiver Update functionality.

Checksums

SHA-256 - e181daba9ecd190b4e11b242af6a6369761d950fd4f5033f88e7b5e93cc5e761

@ What's new, fixed or updated (Release notes)

ﬂ Q Type here to search

2. Click "RUN" to start the installation:

3 https://www.citrix.com/products/receiver.html
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ﬁ:_,‘E [d Receiver 4.12 for Windo X l+ v

<> O @ &  htps; itri itrix-receiver/wi for-windows-latest html

Find Downloads versions of Citrix Receiver, new features and enhancements will be released for Citrix Workspace app.

Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver and is fully backward-compatible
Select a product... v with your organization’s Citrix infrastructure. Citrix Workspace app provides the full capabilities of Citrix Receiver, as well
as new capabilities based on your organization’s Citrix deployment.

or

Search Downloads Q Citrix Workspace app is built on Citrix Receiver technology, and is fully backward compatible with all Citrix solutions.

Support Resources

FAQs &2

For more information, please visit the Workspace app FAQ page @.

Note: Citrix recommends that you download the latest version of Citrix Workspace app. Version 1904 or later contain
critical security fixes. For more information, see the Knowledge Center article CTX251986 =
Export or import
restrictions 2
Compatible with
Knowledge Center & Windows 10, 8.1, 7, 2008R2, Thin PC as well as Windows Server 2016, 2012, and 2012R2.

Support Forum &
Download Receiver for Windows
(41.4 MB - exe)

Checksums ADB1AFF0625F6EE0C9745F6F8C523398CF3F4732EB3D2CA5966E97AE6D57536F

From: downloads.citrix.com

5 09:09
ﬂ O Type here to search f L 05/11/2019 E‘

‘ What do you want to do with CitrixReceiver.exe (41.4 MB)?

3. "Start"

B é] [& Receiver 4.12 for Winde X [+ v _ a -

&« > 0 @ & hitp itris itrix-re eiver-for-windows-latesthtml m = 1 e

e Bewiieask versions of Citrix Receiver, new features and enhancements will be released for Citrix Workspace app. .

Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver and is fully backward-compatible
Select a product... v with your organization’s Citrix infrastructure. Citrix Workspace app provides the full capabilities of Citrix Receiver, as well
as new capabilities based on your organization’s Citrix deployment.

or

Ci Re . . — .

Search Downloads Q @ citixReceiver * Ikward compatible with all Citrix solutions.

Welcome to Citrix Receiver

Support Resources Citrix Receiver installs software that allows access to virtual
applications that your organization provides, incuding
ftware that all to th licati that " .
o Note: C Your browser, 1 occess o the appliations that use Norkspace app. Version 1904 or later contain
cimx

Recei - Allow applications access to your webcam and dge Center article CTX251986 &2
eceiver microphone.

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to log on automatically.

Export or import
restrictions 2

Click Start to set up and install Citrix Receiver on your
uter.

Knowledge Center compy , and 2012R2.

Support Forum

T

(41.4 MB - .exe)

Checksums ADB1AFF0625F6EE0C9745F6F8C523398CF3F4732EB3D2CA5966E97AE6D57536F

Fix to enable Receiver auto-update

un 4, 2018 v

H O Type here to search 9 : 05/11/2019 1
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4. Accept the License Agreement and click "Install"

B €II [ Receiver 412 for Winde X i+ v

< - O @ A | http: itrix.c itrix-r iver-for-windows-latest html

Fire| Brarilseck versions of Citrix Receiver, new features and enhancements will be released for Citrix Workspace app. -

Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver and is fully backward-compatible
Select a product... v with your organization’s Citrix infrastructure. Citrix Workspace app provides the full capabilities of Citrix Receiver, as well
as new capabilities based on your organization’s Citrix deployment.

or

@ citrix Receiver

X

kward compatible with all Citrix solutions.

Search Downloads Q Citrix Wor,

Formore| License Agreement

Support Resources You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT A 5 2

Note: C Norkspace app. Version 1904 or later contain

IThis is a legal agreement ("AGREEMENT") between you, the dge Center article CTX251986 2

P Licensed User, and Citrix Systems, Inc,, Citrix Systems
Export or import
p P International GmbH, or Citrix Systems Asia Pacific Pty Ltd.

Your location of receipt of this component (hereinafter
Compatib "RECEIVER") determines the licensing entity hereunder (the

Knowledge Centerz Windows applicable entity is hereinafter referred to as "CITRIX").

FAQs 2

restrictions 2

, and 2012R2.

Support Forum 2 [A1 accept the license agreement

Install Cancel

Down| -

(41.4 MB - .exe)

Checksums ADB1AFF0625F6EE0C9745F6F8C523398CF3F4732EB3D2CA5966E97AE6D57536F

Fix to enable Receiver auto-update

un 4, 2018 v

H QO Type here to search i}

5. Press "Finish"

=] éj [d Receiver 4.12 for Windo X [+ v - X
< - O @ a8 p: it itrix-receiy i for-windows-latesthtml m ¢ = 1 e

il Bewiestk versions of Citrix Receiver, new features and enhancements will be released for Citrix Workspace app. -

Citrix Workspace app is a new client from Citrix that works similar to Citrix Receiver and is fully backward-compatible
Select a product... v with your organization’s Citrix infrastructure. Citrix Workspace app provides the full capabilities of Citrix Receiver, as well

o as new capabilities based on your organization’s Citrix deployment.

search Downloads Q Citrix Wor| @ S Receiver * Jkward compatible with all Citrix solutions.
For more citrpc
Receiver
Support Resources
Note: C| Workspace app. Version 1904 or later contain
EAE Installati ful :
nstaliation successiu dge Center article CTX251986 @
Export or import If you received instructions to set up Citrix Receiver with your
oo email or a server address, click Add Account. Otherwise, click

restrictions &2 Finish, and you can set up an account later.

Compatib
Knowledge Center & Windows ,and 2012R2.
Support Forum &2

(41.4 MB - .exe)

Checksums ADB1AFF0625F6EE0C9745F6F8C523398CF3F4732EB3D2CA5966E97AE6D57536F

itrix.com/14726/CitrixReceiver.exe?_gda_=1572944045_635cd7 ’r auto-update

ﬂ O Type here to search i}

un 4, 2018 v

6. Go backin the Browser to https://gate.andritz.com
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B o oo < B

< - O @ & https//gate.andritz.com/vpn/index htm! * * 7 &

Please log on

User name grztest92

Password eesececces

; < 0912
i R © © 3 %
Q Type here to search 8 AU GEE sl
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